MOBILE

EXCHANGE

DISCLAIMER: Please note that certain products and services mentioned in this brochure are only available in specific countries

MiX Telematics provides information and related services for the efficient and effective management
of mobile assets including private and commercially utilized vehicles. We render services to consumers
as well as companies of all sizes and our solutions can be found in over 75 countries on six continents.




OUR VISION

TO BE

THE LEADING

GLOBAL PROVIDER OF
INFORMATION FOR
MOBILE ASSETS

OUR VALUE PROPOSITION

/ We help customers achieve an ongoing return on their
investment by:
« Driving cost savings
« Increasing safety
« Improving driver performance
« Achieving better vehicle utilization

« Proven track record with over 10 years experience in
on-board computers and fleet telematics

/ Global presence with world-wide distribution network
(over 75 countries)

 Flexible, scalable and reprogrammable products backed
by a dedicated R&D team

/ Over 600 employees

OUR GLOBAL PRESENCE

OUR BUSINESS

We have built a solid reputation for designing, developing
and selling innovative fleet management products and
services, primarily in four specific categories:

 Safety & Security

/ Fleet Management

/ Mobile Resource Management
 Compliance

Since 1995, our consistent commitment to developing
innovative products and services has given us a reputation
for high quality, reliable products and resulted in a global
installed base of over 450,000 devices.

Our hosted information service platform is capable of
delivering targeted information to customers anywhere
in the world in a secure and reliable manner. We believe
we are on track to achieve our vision of being the leading
global provider of information and related services for
mobile assets.



We ensure the safety and peace of mind of our customers
through offering a wide range of personal tracking and
security products and services to consumers and
commercial customers alike.

Private individuals can choose from a range of innovative
solutions such as ‘crash alert’ to enhance their personal
safety and the security of their loved ones. The technology
we use and our stolen vehicle recovery capabilities are
best of breed ensuring we deliver on our promises to
locate, track and ultimately recover your vehicle

We provide commercial customers with information about
their drivers’ behaviour and driving style, thus flagging
poor driving habits and positively influencing driver
training programmes. Companies across the world,
especially those in the oil and gas industry such as
Schlumberger and Chevron, have successfully used this
information to reduce accidents, thus saving lives.

“Our customers are
people not
vehicles”

Our state of the art fleet management products provide
arguably the most comprehensive range of fleet
management and related information available today.
Available around the world, the products have stood the
test of time and the harshest of conditions.

Aimed at commercially utilised vehicles, typical
information includes trip detail such as the driver, fuel
used, distance driven, locations visited, routes taken
trip duration, driving speed as well as an almost endless
number of customer-defined events such as harsh
braking, door open, night-time driving, etc. Critical event
information is communicated to the relevant users on an
‘as-it-happens’ basis via text messages and emails, while
more detailed driver and vehicle oriented reports and
functionality is available on-line

Customers are able to enjoy an ongoing return on their
investment by improving fuel consumption and
reducing fleet operating and maintenance costs.

“You can’t manage
what you don’t
measure”

We help companies to increase productivity and bottom
line results by providing critical information proactively
or on demand, whilst streamlining communication with
mobile workers.

Our solutions enable customers to locate and track drivers
and vehicles en-route. By integrating with navigation
and messaging devices, we enable safe and cheap
communication between drivers and the office
thus also helping to ensure drivers don't get lost

As a result, our customers are able to significantly improve
their customer service by easily identifying the driver
closest to a customer site, more accurately predicting
estimated arrival times, ensuring clear and specific job
instructions and better managing routes and delivery
schedules.

Our customers are also able to reduce communication
costs, improve productivity and earn more revenue
through better vehicle and driver management

“Improve customer
service and
achieve bottom

line savings”

We offer a range of controls and reports to help customers
keep track and ensure compliance, where applicable.
Our solutions enable Fleet Managers in various countries
including the USA, Australia, and parts of Europe to
regulate driving/working hours to ensure compliance
with local working hour legislation.

The driver safety information offered by our products
also helps ensure compliance to QHS&E policies and
standards

Another solution that falls within the category of
Compliance is Carbon Emission reporting — information
highlights which drivers are driving inefficiently thus
emitting the most carbon. Reports may be used to prove
compliance with pollution laws and help achieve a
reduction in carbon footprint

By managing and reducing carbon emissions, fuel
consumption is reduced thereby helping customers
achieve compliance and achieve savings in fleet operating
costs at the same time.

“Objective
information,
accurately
reported”




OUR INFORMATION SERVICES

GLOBAL PLATFORM

SECURE HOSTING
ENVIROMENT

BACK-END
SYSTEMS

GSM/GPRS
WIRELESS

Behind the scenes, MiX Telematics takes care of the data
transfer, administration and management of your vehicle
data, whilst an extensive security model ensures the right
information is delivered to the right people, at the right
time.

By subscribing to MIX Telematics’ secure web-based
service, you can view and manage your information in a
secure manner with a web browser, anywhere, anytime.
Information can also be delivered to your e-mail inbox or
mobile phone.

OUR EVOLUTION

First GSM based security &
recovery service in SA.

VDO Fleet Manager product range
launched and sold world-wide
through SiemensVDO distribution
network.

RESPONSE CENTRE
OPERATIONS
CUSTOMER CARE

Services launched to new
and existing customers

»Q

E-MAIL WEB MOBILE

SDK
|’ a HELICOPTER

RECOVERY
SERVICES

3% PARTY
SYSTEMS

v Secure hosting facilities

v Professional data and infrastructure management

v Project-managed deployments

v Centralised system administration

v Ongoing maintenance and health checks

v 24/7 Response centre

v Interface to vehicle recovery systems and route planning
v Customer relationship management

The combined entity lists on the
JSE (Share code: Mix)

MiX
Telematlcs
is bom

Including Datatrak network in UK
and Vehicle Conversions Facility

OUR OFFICES

SOUTH AFRICA

Johannesburg

Building No. 1 Midridge Office Estate
International Business Gateway
Midrand

Tel: +27 (0) 11 564 0600
Johannesburg

Matrix Corner,

Howick Close, Waterfall Park,
Bekker Street, Midridge

Tel: +27 (0) 11 654 8000

Cape Town

Blaauwklip Office Park 2

Cnr Strand & Webersvallei Roads
Stellenbosch

Tel: +27 (0) 21 880 5500

OUR BRANDS

UNITED KINGDOM

Birmingham

6180 Knights Court,
Solihull Parkway
Birmingham Business Park
Birmingham, B37 7YB
Tel: +44 (0)121 717 5360
Swindon

Wiltshire House,

County Park

Shrivenham Road
Swindon, SN1 2NR

Tel: +44 (0)179 350 0100
Minworth

(Vehicle Conversions)
Unit 2,

Kingsbury Business Park
Kingsbury Road
Minworth

Birmingham, B76 9DL
Tel: +44 (0)121 313 6750

GERMANY

Donaueschingen
Wohrdenstrae 1
78166 D

AUSTRALIA

Perth
Unit 5, 4 Achievement Way,

Tel: +49 (0) 771 897 8190

MIDDLE EAST

Qatar

PO Box 47458

Doha, Qatar.

Tel: +974 559 3125

Dubai

6 EA 304 Dubai Airport Free Zone
Dubai, United Arab Emirates

Tel: +9714 204 5650

g
Western Australia 6065
Tel: +61 8 9302 2011

UNITED STATES OF
AMERICA

Dallas

2940 N. Highway 360, Suite 400
Grand Prairie, TX 75050

Tel: +1 972 641 6200




